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Dear Member /Pensioner

After receiving communication and being made aware of the provisional Curatorship of Sizwe Hosmed on
05 September 2025, the Union (SATU) and TFS after lengthy deliberation, took a decision to seek an
alternative medical aid scheme, in the best interest and benefit of the members and pensioners. This
exercise has resulted in the consideration of opting to move to Medihelp Medical Aid, with effect from
01 January 2026.

This means that with effect from 01 December 2025, the participation of all members and pensioners in
the Sizwe Hosmed scheme will be terminated. This translates to the month of December 2025, being the
notice period, wherein all members and pensioners who meet the requirements, will remain covered until
the end of the month (December).

Please find attached the underwriting letter/ Comparison of the options from Medihelp to Sizwe and
application form. It can guide the members to decide which option will be suitable for your needs.

If you want to stay with SizweHosmed we will register you as a direct payment member to Sizwe.
Information sessions will be held during November 2025 in the Satu Regions for members.
Communication relating to dates and venue will be distributed, in due course.

You are welcome to view the Medihelp Brochure, benefit comparison table (Sizwe versus Medihelp) for
ease of reference.

Should you wish to apply to join the Medihelp Medical Aid scheme, please complete the application form
2026 (attached), and forward the completed form (with the required supporting documents (where
required)) to TFS, on this forwarding e-mail address: info.medihelp@transfin.co.za The cut-off date for
receipt of the application forms is 15 December 2025 (close of business).

Further, should you have any queries or concerns, you may forward them to: (012) 338-2000.
We have also included valuable information that may be of assistance to you, in making an informed decision,
in choosing the appropriate option that suits your needs.

Thank you

Si¢¥abulela Mbalekwa

Acting/Chief Executive Officer
Transparent Financial Services
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